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How you can transact with us

There’s a range of ways you can get in touch with us.

WHAT WOULD YOU FORM ONLINE PHONE LETTER FAX EMAIL
LIKE TO DO?

TRANSACT

1. Make an initial
application

2. Make an additional
investment

3. Switch funds

4. Make a redemption
(partial or full)

5. Transfer into or
out of a fund

CHANGE DETAILS

6. Change your name

7. Change your
address/contact
details

8. Change your bank
account details

9. Change your Regular
Savings Plan

10. Change your Regular
Withdrawal Plan

*Subject to conditions.
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by phone)
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can’t be provided
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by fax)

v
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can’t be provided
by fax)
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WHAT WOULD YOU FORM ONLINE PHONE LETTER EMAIL
LIKE TO DO?

11. Amend distribution

options Accoun'r (new bank
amendment form account details
can’t be provided
by phone)
12. Establish bank v v x
account details Direct Debit and
for a direct debit Regular Savings
Plan request form
13. Make a change of x X X
signatories
14. Provide Tax File v v v
Number/ABN details Account
amendment form
15. Add or change v x x
your adviser Bulk investor

transfer form or
Single investor

transfer form
16. Remove an adviser x x
17. Change your adviser v v
remuneration/ Account

ongoing commission amendment form

Advance Asset Management, GPO Box B87, Perth WA 6838

Contact Centre 1800 819 935 Adviser Services 1300 361864 Fax (02) 9274 5211

advance.com.au
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This information is of a general nature only and has been prepared without taking info account the objectives, financial situation or needs of any particular person. Before
acting on the information, a person should consider its appropriateness having regard to these factors. Advance Asset Management Limited ABN 98 002 538 329 AFSL
No0.240902 is the issuer of units in the Advance managed funds. Before making a decision whether to acquire, or to continue to hold, an investment, investors should obtain
and consider the Product Disclosure Statement for the relevant product, available at advance.com.au. Online services are subject to the terms and conditions of use.
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