Account number:
18 January 2021

Important changes to your pension account
We’re planning ahead. To ensure we support members of our super funds today and in the future, we’re bringing you and our other members
together into BT Super for Life – Retirement.
Advance and BT are part of the Westpac Group and BT is one of Australia's oldest and largest wealth businesses, helping Australians build and
protect their wealth since 1969. BT has a history of helping Australians identify ways to make more of what they have and empowering them to
make smarter and confident financial decisions. Advance has been a part of BT, and the Westpac Group since 2009.

What's changing?
The Trustee of Advance Retirement Suite, BT Funds Management Limited ABN 63 002 916 458, AFSL 233724 (Trustee), regularly reviews our
superannuation offering to ensure we continue to meet the needs of members. After careful consideration the Trustee approved an amendment to
the trust deed and has made the decision to transfer all of the members of the Advance Retirement Suite to Retirement Wrap.
This transfer will take a little bit of time with work scheduled to commence in mid-March 2021 and completed by early April 2021, after which your
Advance Allocated Pension Account will be closed and will be replaced with a BT Super for Life – Retirement account within Retirement Wrap.
Your BT Super for Life – Retirement account will provide an enhanced range of features and benefits as well as 38 investment options on the
investment menu.
BT Super for Life – Retirement is designed to provide our members with:
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– a wide range of investment options, so you can choose how your pension is invested
– services and tools to help you make the most of your pension and support your financial, physical and mental health
– member benefits program, with discounts so you can make the most of every day.

What do I need to do?
As this move involves changes to how your pension is invested and the fees you pay going forward – it’s important that you take the time to read
the snapshot over the page and the booklet that accompanies this letter. These will help explain what the transfer means for you.
If we have an email address on record for you, all future correspondence will be electronic. If you wish to receive paper-based communication, or to
update your email address, please call us on 1800 819 935. If you call us before 26 February 2021, we can also transfer your email address to your
new BT Super for Life – Retirement account.
Online access and your MyGov account
During the period we are transferring accounts, there may be times when your online pension account will be unavailable for short periods.

Over this period, you should not rely on your MyGov account for an up-to-date view of your pension and/or superannuation account(s), as reporting
to the ATO will be delayed. Once the member transfer is finalised, the details on MyGov should appear correctly.

We’re here to help
If you have any questions, please speak to your financial adviser if you have one. Alternatively, you can go online at bt.com.au/pensionhub for
details about this transfer. Or call our Customer Relations team for help with specific questions on 1800 819 935, between 8.30am and 8.00pm
(Sydney time) Monday to Friday.
Melinda Howes, Managing Director of BT Superannuation, and the team at BT are looking forward to welcoming you to your BT Super for Life –
Retirement account and are here to support your current and future needs.
Yours sincerely,

Rodney Greenhalgh
Head of Investment Product and Solutions
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Your snapshot
The transfer to BT Super for Life – Retirement will involve some changes to your pension account. This is a snapshot of the key changes to your
fees and investment options. Please also read the booklet that accompanies this snapshot for more details.

What do I need to know?
– We will move your balance in Advance Allocated Pension Account to BT Super for Life – Retirement on or around 20 March 2021. Then
your current pension account will be closed and a new BT Super for Life – Retirement account opened.
– This will be a continuation of your regular pension, and the amount and frequency of your payments won’t change.
– Your pension will be transferred to the most similar investment option or investment options in BT Super for Life - Retirement. You
can also switch investment options after the transfer to BT Super for Life – Retirement has been completed.
– Your access to Investor online will cease from 26 February 2021.
– Your administration and investment fees will change (please refer to the details later in this snapshot and in the booklet).
– March 2021 pension payments will remain unchanged and will be paid between 14 March 2021 and 20 March 2021.
– Your exit statement will reflect a processing date of 27 March 2021. However, we will use pricing effective 20 March 2021, which will
coincide with your BT Super for Life – Retirement account commencement date and ensure that you are not affected by any changes
in the value of the assets your account balance is invested in during the period we are transferring members' accounts.

What does the transfer involve?
When

What will happen

mid – late March 2021
We’ll transfer your pension
balance from Advance
Allocated Pension Account

mid – late April 2021

Welcome to BT Super for Life – Retirement

We’ll deposit your pension
balances into your new BT Super
for Life – Retirement account*

What this means for you

We’ll close your existing
pension account

You'll receive an exit
statement for your closed
Advance Allocated
Pension Account
This confirms the final
transactions for your
closed account

You'll receive a welcome pack
This will have your new
account details for BT
Super for Life – Retirement
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* BT Super for Life – Retirement is part of the Retirement Wrap (the Fund) ABN 39 827 542 991. You may like to visit our dedicated website for additional information,
which we will continue to update during this time of change. Visit bt.com.au/pensionhub.

Administration fees
Below we’ve set out the details for the ongoing administration fees that currently apply to your existing product, and the corresponding ongoing
fees that will apply in BT Super for Life – Retirement account. For the other fees and costs that apply in your BT Super for Life – Retirement, refer
to the enclosed booklet and the BT Super for Life Product Disclosure Statement available from bt.com.au/pensionhub.
Based on your details as at 10 December 2020, the following administration fees will apply:

From Advance Allocated Pension Account^

To BT Super for Life – Retirement^^

% Administration fee

$ Administration fee

N/A

$5.00 per month

% Administration fee

$ Administration fee

0.28% pa of your account balance

$9.00 per month

0.24% pa for any balance
invested in Cash
^ Any dollar and % fee amounts are net of the benefit of tax deductions in your Advance Allocated Pension Account.
^^ The dollar and % fee amounts do not take into account the benefit of any tax deductions in BT Super that may be passed onto you. The fees and costs for BT Super
for Life – Retirement have been taken from the BT Super for Life – Retirement Investment Guide which forms part of the BT Super for Life – Retirement Product
Disclosure Statement with an issue date of 1 October 2020.

Investment options, fees and costs
A critical element of the move to BT Super for Life – Retirement is choosing the investment options to which transferring members' balances will be
invested. We have chosen the most similar investment options to your current investment options.
In doing this, we considered the Asset Allocation; split between Growth and Defensive Assets; Standard Risk Measure; minimum investment
timeframe; and Investment Management Fee.
– For the balance in your Advance Allocated Pension Account:
– Your balance will be invested in the most similar investment option(s) in BT Super for Life – Retirement.
– The investment fees will change.
– To give you an idea of what may change, please see the table below. It lists your current and future investment options, along with their
investment fees and an estimate of their other indirect costs. These estimates are based on your account details as at 10 December 2020.
– Indirect costs (made up of Regulatory Change Expense Recovery (RCER), performance-related fees and Other indirect costs) may also change.
There will be an RCER of up to 0.05% pa of the balance of the investment option. For some BT Super for Life – Retirement investment options
there will also be performance-related fees. Please refer to the BT Super for Life Additional Information Booklet on bt.com.au/pensionhub for
more information.
– The fees and costs in BT Super for Life – Retirement will be confirmed in your welcome pack (sent to you after the transfer).
– Read the booklet that accompanies this snapshot, BT Super for Life Product Disclosure Statement and Additional Information Booklet for
details of all the investment options, the fees and costs that apply, and the risks of investing. Copies are available from bt.com.au/pensionhub.
You’ll also find other useful information including fund profiles and historical investment performance at bt.com.au/pensionhub.
Other important information to note:
– If you would like to change your investment options, there are a range of other investment options available in BT Super for Life – Retirement,
and you may select to move to any of them after the transfer to BT Super for Life – Retirement has been completed. For the fees that apply
to these investment options, refer to the enclosed booklet and the Additional Information Booklet which you can find at bt.com.au/pensionhub.
– There are other effects of the move, including transaction costs (such as a potential buy-sell spread of up to 0.60% of the amount moved),
tax impacts, and a delay in processing transactions and determining unit prices during the move. Please read the enclosed booklet for
more details.
From

To

Your Advance Allocated
Pension Account investment
option

Investment
fee (% pa)

Other indirect
costs (% pa)

BT Super for Life –
Retirement investment
option

Investment
fee (% pa)

Other indirect
costs (% pa)

Advance Defensive
Multi-Blend Fund ARS

1.27%

0.13%

Active Defensive

0.50%

0.11%

Advance Balanced Multi
Blend Fund

1.45%

0.19%

Active Balanced

0.60%

0.15%
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Please note: Different asset classes perform differently over time. You should consider if your investment options provide you with a diversified
portfolio. Diversification is where you spread your investments across different asset types. It helps you ride out the ups and downs of financial
markets, leaving you less exposed to a single economic event. And in terms of cash, holding a large allocation percentage can mean your returns
are below inflation. The fees and costs for BT Super for Life – Retirement have been taken from the BT Super for Life Additional Information
Booklet which forms part of the BT Super for Life Product Disclosure Statement with an issue date as of 1 October 2020.

If you have an adviser
If you have an adviser, they will not be linked to your new BT Super for Life – Retirement account when we transfer you. You can link your adviser
(if you have one) to your new account. This will enable your adviser to view your BT Super for Life – Retirement account information online and this
will also give you the option to remunerate your adviser via a one-off Member Advice Fee.
If you wish to link your adviser to your new pension account, please call us on 1300 653 553 once the transfer to BT Super for Life – Retirement has
been completed in early April 2021.

Other important information to note
We’ll confirm all fees and other details in your welcome pack using the latest information at the time of the transfer. This pack will be sent to you in
late April 2021, after the transfer has been completed.
For further details about the transfer please read the booklet that accompanies this snapshot, the BT Super for Life Product Disclosure Statement
and the Additional Information Booklet – all available at bt.com.au/pensionhub.

Opting out
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If you don’t want your pension balance to be transferred to BT Super for Life - Retirement, call us on 1800 819 935, and we’ll provide you with the
relevant form to transfer your benefit to a different fund that you nominate. We need to receive your completed form before 26 February 2021,
otherwise your existing fund account will be transferred to BT Super for Life - Retirement.

For more information
bt.com.au/pensionhub

|

1800 819 935 Monday to Friday 8.30am – 8.00pm (Sydney time)

|

GPO Box 3958 Sydney NSW 2001

Important Information
This information is as at 10 December 2020 and does not take into account your personal objectives, financial situation or needs and so you should consider its
appropriateness, having regard to your personal objectives, financial situation and needs having regard to these factors before acting on it.
BT Funds Management Limited ABN 63 002 916 458, AFSL Number 233724, RSE License No. L0001090 (BTFM) is the trustee and issuer of the Advance Retirement
Suite and BT Super for Life. A Product Disclosure Statement (PDS) has been made available to you for Advance Retirement Suite and if you wish to obtain a copy
please contact us by calling 1800 819 935. A PDS for BT Super for Life is available and can be obtained by calling 1300 653 553 or visiting bt.com.au. You should
obtain and consider the PDS before deciding whether to acquire, continue to hold or dispose of interests in BT Super for Life.
BTFM is a part of Westpac Banking Corporation ABN 33 007 457 141 AFSL 233714 (Westpac). An investment in Advance Retirement Suite or BT Super for Life does
not represent an investment in, deposit with or other liability of Westpac or any other member of the Westpac Group. It is subject to investment risk, including
possible delays in repayment and loss of income and principal invested. Westpac and its related entities do not stand behind or otherwise guarantee the capital
value or investment performance of Advance Retirement Suite or BT Super for Life.
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I look forward to welcoming you to BT Super for Life – Retirement
this year.
On behalf of the Trustee Board of Directors, I would like to invite you to
attend our online Annual Members’ Meeting (AMM) for BT Super for Life
– Retirement, part of Retirement Wrap (the Fund) ABN 39 827 542 991
on Thursday 25 February 2021 from 5.30pm – 7.00pm (AEDT).
The meeting is an opportunity for the Directors and the super fund’s key
executives to provide you with an update on the super Fund’s strategy
and performance. For more information, and to register to attend the
online meeting, please visit bt.com.au/annual-members-meeting.
If you’re unable to join us on the day, you’ll be able to access a
recording of the meeting and a copy of the meeting minutes on our
website bt.com.au/annual-members-meeting in late March 2021.

We’re here to help
If you have any questions, please call our Customer Relations team on
132 135 between 8.30am and 5.30pm (Sydney time) Monday to Friday.
Alternatively, you can contact us online at bt.com.au/contact-us.
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Yours sincerely,

Melinda Howes
Managing Director, BT Superannuation

Your invitation to
our online
Annual
Members'
Meeting

Important information
This information is as at 10 December 2020 and does not take into account your personal objectives, financial situation or needs and so you
should consider its appropriateness, having regard to your personal objectives, financial situation and needs having regard to these factors
before acting on it.
BT Funds Management Limited ABN 63 002 916 458, AFSL Number 233724, RSE License No. L0001090 (BTFM) is the trustee and issuer of
BT Super for Life. A Product Disclosure Statement (PDS) for BT Super for Life is available and can be obtained by calling 132 135 or visiting
bt.com.au/superforlife. You should obtain and consider the PDS before deciding whether to acquire, continue to hold or dispose of interests in
BT Super for Life. Insurance cover is provided by AIA Australia Limited ABN 79 004 837 861 AFSL 230043.
BTFM is part of Westpac Banking Corporation ABN 33 007 457 141 AFSL 233714 (Westpac). An investment in BT Super does not represent
an investment in, deposit with or other liability of Westpac or any other member of the Westpac Group. It is subject to investment risk,
including possible delays in repayment and loss of income and principal invested. Westpac and its related entities do not stand behind or
otherwise guarantee the capital value or investment performance of BT Super for Life.
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About the transfer
to BT Super
for Life – Retirement
January 2021

BT Super for Life – Retirement

What’s in this booklet?

This booklet provides details about the transfer of your pension account
balance to BT Super for Life – Retirement, currently proposed to occur
on or around 20 March 2021.
Please refer to the letter that accompanies this booklet for specific information
about how the transfer will affect you. It shows the new investments your
pension will be transferred to.
You can also visit the dedicated website at bt.com.au/pensionhub
for more information and updates about the transfer.

In the following pages, you can learn more about:

We’re here to help, so if you have any questions:

–
–

what’s changing

–

BT Super for Life – Retirement – your new
pension destination

Visit bt.com.au/pensionhub for more details about
the transfer and BT Super for Life – Retirement.

–

Call our Customer Relations team for help with specific
questions on 1800 819 935 between 8.30am
and 5.30pm (Sydney time) Monday to Friday

–

Speak to your financial adviser if you have one.

–

the investment menu and what will happen
to your investment options

–

the fees that will apply to your BT Super for Life –
Retirement account

–

what else is changing and any actions you might
need to take

–
–

other effects of the transfer – before, during, and after

–

tools, services, and benefits available to you
as a BT Super for Life – Retirement member

–

where to get help if you need it.

what happens after the transfer to BT Super
for Life – Retirement?

Read on to find out more. In particular, please check out
page 10 to see if there’s anything you need to do.
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What’s changing?
We’re simplifying and enhancing our pension products. We have been moving members from our older products to our
go forward product. As a result, we’re transferring your balance to BT Super for Life – Retirement. There is some work
to be done in transferring a large number of members and so we currently propose to commence that work on or around
20 March 2021 and to be completed in April 2021, after which your existing account will be closed, and replaced
with your BT Super for Life – Retirement account.
This section outlines what is – and isn’t – changing.
What’s changing?

What stays the same?

–

You will have a new Retirement account in BT Super
for Life – Retirement with a new member number.

–

Your contact details will be transferred to your BT Super
for Life – Retirement account.

–
–

Your current pension account will be closed.

–

Your balance will transfer into the BT Super for Life –
Retirement investment option(s) that are most similar
to your current investment options.

The amount, type and frequency of your payments
won’t change. However, you can amend your
arrangement after the transfer.

–

Auto reversionary pensions and reversionary nominations
will be transferred to BT Super for Life – Retirement.

–

If we have your Tax File Number (TFN) on record for your
old account, we’ll transfer it to your BT Super for Life
– Retirement account.

–

We’ll continue to be here to provide support and help
you make the most of your pension.

–
–

Fees that apply to your pension account will change.

–

If you have an ongoing member advice fee arrangement
with an adviser, that arrangement will cease.

–

You’ll have access to BT Super for Life – Retirement’s
features and benefits, like the My Wellbeing and Benefits
Now programs.

–
–

Cheque payments are no longer supported.

–

How we keep in touch – At important times such as
when your annual statement is ready, when a significant
event or material change to your super occurs, or when
we need to provide you with specific information about
your account, we’ll notify you by email, SMS or send
you a secure message within online banking (if you’re
a Westpac Group Online Banking customer and your
account is linked).

–

If we have an email address on record for you, all future
correspondence will be electronic. If you wish to
receive paper-based communication, get in touch,
and let us know.

You will receive annual statements, updating you on
your account.

You will need to provide us with bank details for your
payments if you have not already provided them to us.
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About BT Super – Retirement,
your new pension destination
A BT Super for Life – Retirement account is an account-based pension
to provide an income stream when you’re no longer working.
Offering a diverse range of investment options, BT Super
for Life – Retirement can help you make the most
of your retirement.

The transfer will also allow access to a range of features
in BT Super for Life – Retirement, including:

–

a contemporary investment menu, with access
to reduced cost (passive), diversified, active and sector
investment options; and

–

access to communications, including annual
statements electronically.

Here’s a quick overview of BT Super for Life – Retirement:

–
–

Choice of payment frequency – regular
or one-off withdrawals
Change payment arrangements whenever you like,
to suit your needs (subject to limits)

–
–
–

A range of choices across investment types and sectors

–

Support how it suits you by email or phone.

You can find out more about BT Super for Life – Retirement
by reading the BT Super for Life Product Disclosure
Statement and the Additional Information Booklet available
at bt.com.au/pensionhub.

Tools and information to help with your financial goals
Enjoy discounts and deals from a wide range
of everyday retailers

Find out more about the benefits you’ll have with BT Super
for Life – Retirement on page 13.
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What do I need to know about investments?
How your pension is invested can play a role in protecting your retirement
saving, so investment selection is an important part of our transfer process.
The letter accompanying this booklet outlines the investment options your
pension account balance will transfer to.
What will happen to my investments?
We will transfer your balance to the investments in BT Super
for Life – Retirement that are most similar to your current
investment options. In deciding which investment options
were most similar to the current investment options
we considered:

–

Asset allocation and mix of growth/defensive assets
We selected the BT Super for Life – Retirement
investment option that has the most similar asset
allocation and mix of growth/defensive assets. This is
so you can, as much as possible, continue to have
exposure to similar assets with similar growth potential.

–

Standard Risk Measure and minimum
investment timeframe
To identify the investment option with a similar risk
profile, we checked that the Standard Risk Measure
and minimum investment timeframe was comparable
to your current investment option.

–

Investment management fees
We reviewed the investment management fees to ensure
that the selected option(s) were appropriately priced.

Guide to investment terms
Actively managed: Products where investment
decisions are made by individuals or teams, rather than
investing in line with a market index. Active managers
use their knowledge and research to invest into
a portfolio of assets.

Asset allocation: The specific proportions of different
types of asset classes (such as property, cash, and
shares) in an investment option.
Growth assets: Investments that have a higher potential
risk of financial loss but are intended to achieve higher
earnings compared to defensive assets.

Passively managed: Products that aim to provide
the return of the market index that they invest in line
with (e.g., the ASX 300).

Defensive assets: Investments such as cash and fixed
interest, which carry lower risk and are likely to achieve
lower earnings compared to growth assets.

Multi-manager funds: Refers to funds that select
and blend portfolios managed by a number
of investment managers.

Diversified investment option: Invests in a variety of
asset types such as Australian shares, international
shares, Australian and international bonds, and property.
As diversified investment options hold many different
types of assets, the risk associated with holding one
asset is reduced.

Buy-sell spread: Is a transaction cost when a member
changes investment options. It’s calculated on
the amount being transferred and varies according
to the investment option. It covers the costs
of the buying and selling the member’s underlying
investments, so that other members do not bear the cost
of these transactions. The amount charged is not kept
by the investment manager.

Standard Risk Measure (SRM): The SRM is based on
an estimate of the number of negative annual returns that
may be experienced over any 20-year period.
Minimum investment timeframe: A guide to how long
an investment should be held. If your investment horizon
is less than the minimum investment timeframe then
the investment may not be appropriate.

Unit price: This is the value of one unit in an investment
option. The unit price is calculated by dividing the net
investment value of an investment option by the total
number of units issued for that investment option. The
unit price changes as the value of the investment option
changes, except for the Cash investment option, which
has stable unit prices (as the return on cash is paid as
interest). Unit prices are normally calculated every day.
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Can I choose a different investment option?
Yes, after the transfer to BT Super for Life – Retirement
you can choose to change your investment mix to better
suit your personal circumstances by selecting from the full
BT Super for Life – Retirement investment menu.
Features of the BT Super for Life – Retirement investment
menu includes:

–

investments from leading fund managers which provide
opportunity for investment growth

–

 ptions focused on specific sectors, different
o
investment management styles, specialist choices,
and options that are a mix of investments

–

 hoices to suit different investment styles, goals,
c
and investing experience

–

low-cost options for members looking to minimise
what they pay

–

investment options with sustainability principles
embedded in their investment strategy

Plus, we offer tools and information to help you make
the most of your savings.
Visit to bt.com.au/pensionhub for the BT Super for Life
Product Disclosure Statement and the Additional
Information Booklet which provide details of all the
investment options and additional information about
investing in these options, including fund fact sheets
and information on historical investment performance.
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What fees will apply to my new account?
The transfer to BT Super for Life means your fees will change. This section
explains the fees and how they’re applied.
The table below summarises the fees and costs that apply
transferring to BT Super for Life – Retirement.

After your balance has been transferred, we’ll send you
a personalised welcome pack. This pack will contain
a confirmation of all your fees (calculated using the most
up to date details at the time of the transfer).

To find out about the specific fee changes that may affect
your pension, please read the letter that accompanies
this booklet.

Details of other fees that may apply and how they are
calculated are explained in the BT Super for Life Product
Disclosure Statement at bt.com.au/pensionhub.

Fee or cost

Amount

How paid

Administration
fee

$9.00 per month.

Deducted from your account balance
on the first day of each month by way
of deduction of units.

0.28% p.a. of your account balance.

Deducted from the assets of the investment
option and included in the daily unit price.

0.24% p.a. of your balance invested in Cash.
Investment fee

Other investment options – between 0.15% p.a.
and 1.38% p.a. of the balance invested in
the investment option (the investment fee will
depend on the particular option).

Deducted from the assets of the investment
option and included in the daily unit price.

Please refer to the letter accompanying this
booklet for the fees that apply to your particular
investment option.
Buy-sell
spread

Estimated
indirect costs

Cash – 0% only applicable at the time of the transfer.
Other investment options – Estimated up to 0.60%
of the amount transferred.

Buy-sell spreads are incurred when you invest
in or withdraw from an investment option.

See the ‘Cost of the transfer’ section in this booklet
for more information.

This includes when your current account
transfers to BT Super for Life – Retirement.
We attempt to minimise these costs as part
of the asset transfer and will advise the actual
cost incurred following the transition.

Estimated 0.02% p.a. for the cash option and up to
0.33% p.a. of the amount invested for other options.

Included in the daily unit price. Refer to the
Product Disclosure Statement for full details.

Please note: Superannuation is a long-term investment, and different asset classes perform differently over time. You should consider if your investment
options provide you with a diversified portfolio. Diversification is where you spread your investments across different asset types. It helps you ride out the ups
and downs of financial markets, leaving you less exposed to a single economic event. And in terms of cash, holding a large allocation percentage can mean
your returns are below inflation. The fees and costs for BT Super for Life – Retirement have been taken from the BT Super for Life Investment Guide which
forms part of the BT Super for Life – Retirement Product Disclosure Statement with an issue date of 1 October 2020.
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Investment fees and estimated other indirect costs
The below table has the investment fees and estimated other indirect costs for all the investment options in BT Super
for Life – Retirement. Please note: the indirect costs are estimates and the actual costs incurred may vary from those
presented. For more information on these options, refer to the Additional Information Booklet which is available from
bt.com.au/pensionhub.
Investment option

Investment fee (p.a.)

Estimated Other Indirect costs (p.a.)

Active Defensive

0.50%

0.11%

Active Moderate

0.55%

0.09%

Active Balanced

0.60%

0.15%

Active Growth

0.65%

0.15%

Active High Growth

0.75%

0.11%

Index Defensive

0.25%

0.01%

Index Moderate

0.30%

0.01%

Index Balanced

0.32%

0.01%

Index Growth

0.34%

0.01%

Index High Growth

0.36%

0.01%

Active Australian Shares

0.70%

0.10%

Active International Shares

0.80%

0.06%

Active Global Property

0.80%

0.20%

Active Global Fixed Interest

0.55%

0.06%

Cash

0.10%

0.02%

Index Australian Shares

0.20%

0.01%

Index International Shares

0.20%

0.01%

Index Property Securities

0.20%

0.01%

Index Australian Fixed Interest

0.20%

0.02%

Index International Fixed Interest

0.20%

0.00%

Antipodes Global

1.38%

0.24%

Pendal Technology

1.30%

0.03%

Pendal Core Australian Shares

0.71%

0.10%

Pendal Growth Shares

0.50%

0.08%

Fidelity Australian Shares

0.75%

0.03%

Magellan Global Shares

1.32%

0.00%

Nikko AM Value Australian Shares

0.60%

0.18%

T. Rowe Price Global Shares

0.89%

0.06%

APN AREIT

0.65%

0.00%

Pendal Australian Property Securities

0.60%

0.17%

Pendal Global Property Securities

0.85%

0.07%

RARE Value Infrastructure (Unhedged)

1.10%

0.18%

Pendal Australian Bonds

0.45%

0.07%

Franklin Templeton Multisector Bonds

0.72%

0.33%

PIMCO International Bonds

0.40%

0.27%

UBS Australian Bonds

0.35%

0.00%

Pendal Sustainable Conservative

0.50%

0.18%

Pendal Sustainable Balanced

0.50%

0.19%

Please note: Different asset classes perform differently over time. You should consider if your investment options provide you with a diversified portfolio.
Diversification is where you spread your investments across different asset types. It helps you ride out the ups and downs of financial markets, leaving you less
exposed to a single economic event. And in terms of cash, holding a large allocation percentage can mean your returns are below inflation. The fees and costs
for BT Super for Life – Retirement have been taken from the BT Super for Life Investment Guide which forms part of the BT Super for Life – Retirement Product
Disclosure Statement with an issue date of 1 October 2020.
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What else is changing and what do I need to do?
The transfer to BT Super for Life – Retirement means a range of other changes and you might need to take some action.
Have a look at the checklist below and read on for more information about these actions.

Action checklist
Before the transfer

After the transfer

–

If your payments are made by cheque,
call us before 26 February 2021 to provide
your bank account details, so your pension
payments aren’t affected.

–

Check out the new features and benefits of BT Super
for Life – Retirement.

–

–

Review BT Super for Life – Retirement’s investment
options and fees.

Complete any changes to your payment
frequency before 26 February 2021.

–

–

Ensure we’ve got your up-to-date
contact details, including email address
and mobile number.

You can change investment options with the BT Super
for Life Investment Choice form, available on
bt.com.au/pensionhub.

–

Check your beneficiaries and update if needed.

–

Update your adviser arrangements on your BT Super
for Life – Retirement account if applicable.

–

Consider providing your Tax File Number
if you haven’t previously done so. Read
the section of this booklet headed ‘Tax File
Number’ first.

–

Consider whether to seek tax advice about
these changes.

Transfer date

Please note: If your pension payment is due to be paid
between 20 March 2021 and 1 April 2021, it will remain
unchanged and will be paid to you on time, or earlier.

The dates in the following sections are based on the
planned transfer date on or around 20 March 2021.

If you have an urgent transaction during this period, please
call us on 1800 819 935.

Transaction delay
While we transfer members’ balances to BT Super for Life
– Retirement there will be a delay in processing account
transactions. This will be from late February 2021 to early
April 2021. For redemptions, withdrawal requests
and investment switches:

Unit pricing delay

–

If your request is received before 26 February 2021 it will
be processed in your current pension account. The
effective date will be the date your request was received
(if a business day, otherwise it will be the first business
day following receipt).

Impacted unit prices will begin to be released once the
transfer is complete, which is expected to be in early
April 2021.

–

If your request is received on and from 27 February
to 22 March 2021 it will be processed after your pension
account balance has been transferred, in BT Super for
Life – Retirement. The effective date will be 22 March 2021.

–

If your request is received after 19 March 2021 it will be
processed after your pension account balance has been
transferred, in BT Super for Life – Retirement. The
effective date will be the day your request was received
(if a business day, otherwise it will be the first business
day following receipt).

While we transfer members’ balances to BT Super for Life
– Retirement there will also be a delay in releasing some
unit prices from 22 March 2021 to mid-April 2021.

Opting out
If you don’t want your pension account balance
to be transferred to BT Super for Life – Retirement,
call us on 1800 819 935 and we’ll provide you with
the relevant form to transfer your benefit to a different
superannuation fund that you nominate. You need
to return the completed form to us before
26 February 2021 otherwise your existing account
will be transferred to BT Super for Life – Retirement.
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IMPORTANT - Cheque payments

Auto reversionary pensions

BT Super for Life – Retirement doesn’t support payments
by cheque. If you’re currently receiving your pension
payments by cheque you will need to contact us before
26 February 2021 to update your bank account details.
To ensure your payments aren’t interrupted, please call us on
1800 819 935 as soon as possible to provide these details.

An auto reversionary pension is where there is an
arrangement to continue payments to a beneficiary upon
the member’s death. If you have an auto reversionary
pension, the auto reversion will be transferred to your
BT Super for Life – Retirement account.

Other beneficiary nominations
As with any auto reversionary pensions, any other current
beneficiary nomination will be carried over to BT Super
for Life – Retirement.

Find out the latest
Visit bt.com.au/pensionhub for updates as the transfer
to BT Super for Life – Retirement happens. Updates
include the date of the transfer, transaction delays,
unit pricing delays and historic unit prices.

A beneficiary is someone you nominate to receive your
super and insurance (if you have any) in the event of your
death. It’s important to nominate a beneficiary, otherwise
the BT Super for Life – Retirement Trustee may be required
to pay your money to your legal personal representative or
decide where it goes after you die.

Adviser arrangements
As your pension account balance is moving to a new
solution, there will be some changes to financial advisers’
remuneration and arrangements. After the transfer, you
can call us to:

–

–

If you have a single pension account with us, any current
beneficiary nomination will be carried over to BT Super for
Life – Retirement. But existing three-year binding beneficiary
nominations will expire at the end of the term so you may
wish to make a non-lapsing nomination after the transfer
to BT Super for Life – Retirement. Check your statement to
see what type of nomination you have or call us to find out.

 dd or change the financial adviser’s details linked
A
to your BT Super for Life – Retirement account.
If you wish to link your adviser to your new pension
account, please call us on 1300 653 553 once the
transfer to BT Super for Life – Retirement has been
completed in April 2021.

If you have multiple super or pension accounts with
Advance and BT, any current beneficiary nominations
you have made may not be carried over to BT Super
for Life – Retirement.

 ay one-off member advice fees from your BT Super
P
for Life – Retirement account.

No matter what type of nomination you’ve made, you
should check your beneficiaries and update if needed.
We’ll send you a personalised welcome pack after
the transfer, with details on how you can update
your beneficiaries.

Tax File Number
Before providing your Tax File Number (TFN) to the Trustee,
the Trustee is required to tell you that the Trustee is
authorised to collect, use, and disclose your TFN under
the Superannuation Industry (Supervision) Act 1993,
from a range of sources including yourself, your employer
or the ATO.

There’s more information about beneficiary nominations
in the Additional Information Booklet available at
bt.com.au/pensionhub or you can call us.

Tax considerations

You can, however, notify us in writing not to record your TFN.

There is information on super tax in the BT Super for Life –
Retirement Product Disclosure Statement and Additional
Information Booklet at bt.com.au/pensionhub. The tax
implications of moving your pension account can be
different depending on individual situations. If you have any
questions, you should consider seeking specific tax advice
from a registered tax agent or adviser. The existing tax-free
components of your pension will be maintained in BT Super
for Life – Retirement.

It is not an offence not to provide your TFN. If you have not
provided it to us, additional tax will be deducted when you
start drawing down your pension benefits. Your TFN will be
used for legal purposes only, including calculating tax on
super payments and providing information to the ATO.
These purposes may change in the future.
If you provide your TFN, it may be provided to another
super plan provider that receives any of your transferred
benefits in the future (unless you notify us in writing not
to forward your TFN) and may also be given to the ATO.

Are your details up to date?

Apart from the above uses, your TFN will be kept confidential.

Have your contact details changed? Now is a good time
to check that we have your current details - especially
your email address. This means we can keep you
informed so you can manage your BT Super for Life
– Retirement account. Call us to update your details.

To help, if we have your TFN on record for your old account
we’ll transfer it to your BT Super for Life – Retirement account.
If you haven’t provided (or if you’ve previously asked us
to not to pass on) your TFN, please call us to update your
details as soon as possible.
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What else do I need to know about the
transfer to BT Super for Life – Retirement?
To simplify moving your pension, we’ll bring some activities forward
and temporarily pause some others so there aren’t movements in your
account just before and during the transfer. We will still be able to help
with urgent requests during this time.
Transfer conditions

There are other effects that you should be aware
of – before, during and after the transfer. All of these
are explained below.

The transfer is subject to the Trustee being satisfied that
the timing of the transfer of various products from your
current superannuation fund does not cause one group
of members to be transferred to suffer a significant detriment
compared to another group of members to be transferred.

CPI indexation of payments
Any adjustment of payments in line with the Consumer
Price Index (CPI indexing) will stop after the transfer
to BT Super for Life – Retirement. If this applies to your
payments, you will be able to make your own changes to
your arrangements (provided that your payments remain
above the minimum required pension payment amount).

The transfer is also subject to the Trustee being satisfied
as to the same matters and, in addition, that the transfer
will not give rise to any materially adverse consequences
for existing Retirement Wrap, including BT Super for Life
– Retirement members.

Changes to fee collection

Tax adjustment

Before the transfer we will collect any applicable fees
for your existing account on or around mid-March 2021.
These fees will cover the period up until February 2021.
Any remaining tax liability will be deducted on your exit.

When we close your existing account, we’ll finalise any
tax allocations owing for the 2020/21 year. Any applicable
adjustments to tax will be delivered as a ‘tax provision
payment’ in your account prior to the closure.

Cost of the transfer

At the time of issuing this booklet, the transfer is not
expected to give rise to any significant adverse
tax consequences.

We’ll be transferring your balance out of your current
investment options into BT Super for Life – Retirement’s
investment options. This may incur a transaction cost.
Please read the letter that accompanied this booklet to see
which investment option(s) you have and which investment
options your balance will be invested in after the transfer,
including investment fees and other costs.

Transaction and annual statements
After the transfer to BT Super for Life – Retirement you’ll
receive a welcome letter.
If you’re an existing Westpac banking customer, you’ll
simply use your existing login details to access BT Super
for Life – Retirement via online banking.

There will be no cost to transfer your investments
to BT Super for Life – Retirement if you’re invested
in the Cash investment option.

If you’re not an existing Westpac banking customer, you will
need to call BT on 1300 653 553 to help you to set up your
online access.

However, if you have investment option(s) other than
Cash, you will incur a transaction cost. The transaction
cost is called a ‘buy-sell spread’. It’s calculated on
the amount being transferred and varies according
to the investment option.

You’ll then receive an exit statement for your old account
and a welcome pack with details about your new account,
and confirmation of all the fees and/or costs applicable.

The buy-sell spread is to recover the expenses from selling
assets in an investment option. It covers the costs of the
buying and selling your underlying investments, so that
other members do not incur the cost of your transactions.

You’ll also receive annual statements from BT Super for Life
– Retirement, which for the 2020–21 financial year will only
display Year-To-Date (YTD) transactions after the transfer.
Please read both statements to get the full year view of your
overall balance.

The cost will be calculated using details at the time
of the transfer and will be confirmed in your welcome pack
(sent to you after the transfer).
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MyGov account

Save every day

While we are in the process of transferring your balance
to BT Super for Life – Retirement you should not rely on
your MyGov account for an up-to-date view of your fund,
as reporting to the ATO will be delayed. You may see both
your current account and new BT Super for Life – Retirement
account open at the same time.

How about a little more from your pension account?
BT Super for Life – Retirement members have access
to our BT Benefits Now program.
BT Benefits Now offers a range of specially selected
discounts and deals to help you save money on everyday
things like movie tickets, shopping, travel, and fitness.

Once your balance transfer to BT Super for Life – Retirement
has been completed the details on MyGov should
appear correctly.

BT Benefits Now has been developed with our members
in mind. You also benefit from BT being part of the Westpac
Group, with discounts on everyday things like insurance.
Further details will be sent to you in your welcome pack.

Updates and notices
Where we have your email address, we use electronic
means to communicate with you about changes
to BT Super for Life – Retirement. Where we notify you
electronically, we may give you any information or disclosure
required under law by sending it to an email address you
have provided or by providing a link to the information.

What happens after the transfer?
After the transfer of your balance, you’ll receive an exit
statement for your old account and a welcome pack with
details about your new account, including confirmation
of all the fees and costs applicable.

You can choose to receive these documents and future
communications in hard copy or via another email
or postal address by calling us on 1800 819 935
between 8.00am and 5.30pm (Sydney time) Monday to
Friday. Your choice will then apply to future
communications with us.

You’ll also receive an annual statement from your BT Super
for Life – Retirement account that details your transactions
from the date of the transfer until the end of the 2020–21
financial year.

Your personal guide to BT Super for Life –
Retirement

What else does BT Super for Life –
Retirement offer?

To help you get started, you’ll receive a welcome pack
for BT Super for Life – Retirement after the transfer has
been completed. The pack includes:

BT Super for Life – Retirement provides you with a range
of tools and offers to help you make the most of every day.
Here’s an overview:

–
–

details of your specific investments and fees

–

important actions to complete as soon as possible,
such as nominating beneficiaries and supplying
a Tax File Number

–
–
–

tools and education

–

a range of specially selected discounts and deals so you
can save money every day

–

Read more below and visit bt.com.au/pensionhub to get
an early look at what’s coming when your pension transfers
to BT Super for Life – Retirement.

all the benefits on offer including financial tools,
discounts and special offers, and wellbeing resources

–

information on how we can help.

support how it suits you, online, email or phone
a wellbeing program to support your financial, physical,
and mental wellbeing

The pack provides key information and actions you need
to take and is a great reference tool. We’ll also include
a transaction statement for your closed account, as well
as your new Centrelink Schedule.

The greatest wealth is to live well
Our wellbeing program aims to educate and empower
people to achieve their best wellbeing – physically, mentally,
and financially. Some of our wellbeing resources include:

–

 y Wellbeing portal offering articles, recipes, and videos,
M
plus a wellbeing assessment and wellbeing challenges.

–

 ewsletters with articles on physical, mental,
n
and financial wellbeing.

–

tools and calculators to help you prepare for your
financial future.

a record of your personal details so you can check
we have all the right information
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Where can I get more information?
If you have any questions, please:

–

Visit bt.com.au/pensionhub for:
– 	updates and details about this transfer
– 	copies of the BT Super for Life Product Disclosure Statement and Additional Information Booklet
– 	Financial Services Guide

–

Call our Customer Relations team for help with specific queries on 1800 819 935 between 8.30am and 5.30pm
(Sydney time) Monday to Friday.

–

Speak to your financial adviser if you have one.
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For more information
bt.com.au/pensionhub | 1800 819 935 | GPO Box 3958, Sydney NSW 2001

Important information
This information is as at 21 December 2020 and does not take into account your personal objectives, financial situation or needs and so you
should consider its appropriateness, having regard to your personal objectives, financial situation and needs having regard to these factors
before acting on it.
BT Funds Management Limited ABN 63 002 916 458, AFSL Number 233724, RSE License No. L0001090 (BTFM) is the trustee and issuer
of the Advance Retirement Suite and BT Super for Life. A Product Disclosure Statement (PDS) has been made available to you for Advance
Retirement Suite and if you wish to obtain a copy please contact us by calling 1800 819 935. A PDS for BT Super for Life is available and can
be obtained by calling 1800 819 935 or visiting bt.com.au. You should obtain and consider the PDS before deciding whether to acquire,
continue to hold or dispose of interests in BT Super for Life.
BTFM is a part of Westpac Banking Corporation ABN 33 007 457 141 AFSL 233714 (Westpac). An investment in Advance Retirement Suite
or BT Super for Life does not represent an investment in, deposit with or other liability of Westpac or any other member of the Westpac Group.
It is subject to investment risk, including possible delays in repayment and loss of income and principal invested. Westpac and its related
entities do not stand behind or otherwise guarantee the capital value or investment performance of Advance Retirement Suite or BT Super
for Life.￼
BPAY® is registered to BPAY Pty Ltd. ABN 69 079 137 518.
BT60882-1220vx

